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Communication guidelines


Communication guidelines

We must be consistent and professional when we communicate with the outside world. When we communicate with any customer relations we shall use the guidelines described hierin:

Company address

The company address is listed at: 

http://www.ag-projects.com/index.phtml?action=Contact

Language

We are an international company and we use English as our preferate language. Should customers require special treatment we can provide support in Dutch, English or Romanian. It is important though to encourage customers to report problems in English in the support page.

Email signatures

All emails leaving the company should carry the following signature model:

--

First name Last Name

FL@ag-projects.com

www.ag-projects.com
Examples:

--

Adrian Geoergescu

ag@ag-projects.com
www.ag-projects.com
--

Dan Pascu

dp@ag-projects.com
www.ag-projects.com
--

Bart van Neerbos

bvn@ag-projects.com
www.ag-projects.com

Sales inquiries

New inquiries should be directed to info@ag-projects.com. This address is forwarded to Bart van Neerbos. Bart will handle the communication with prospect customers.

Pricing information and description of services can be found on Managed DNS ordering page. 

A consolidated price list can be found at:

http://www.ag-projects.com/docs/AGProjects-Pricelist.pdf
This is not a public document.

Customer support

The support address is suppport@ag-projects.com. Support per email however is available only for large accounts with which there is a support contract in place (e.g. Budget Phone Company, Informaxion etc…) 

Existing customers should use the trouble ticketing system available on Managed DNS support page. Emails sent to the support address will be answered with the following message:

----------

Dear Sir/Madam,

Please use the suport page at http://support.ag-projects.com and create a support  ticket with your problem. 

----------

Email support  will be routed by Adrian and answers to any support email will be CC-ed to the support e-mail address.

Please refer customers to Managed DNS User Manual and Help page available on Managed DNS site for further information.

Faxes and other documents

Use the template from http://ag-projects.com/docs/Letterhead.dot
Use Verdana size 10 as body text.

You can also extract the logo from this document if necessary.
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